Categorization of Government Information (CGI) Working Group
of the Interagency Committee on Government Information

Third Meeting, March 15, 2004
at White House Conference Center, Washington DC

CGI Members attending

Chair (Eliot Christian, USGS)

Office of Intergovernmental Solutions (Susan Turnbull, GSA)

Superintendent of Documents (TC Evans representing Judy Russell, GPO)

Administrative Office of the U.S. Courts (Susan Healy, US Courts)

Federal librarians (Gretchen Schlag, DON)


Federal Enterprise Architecture (Eliot Christian, USGS)

CENDI Principal (not present)

FGDC (Eliot Christian, USGS)

ICGI Electronic Records WG liaison (Susan Sullivan, NARA)

ICGI Content Management WG liaison (Dan Brown, DHS), by telephone

Others attending


John Murphy (GSA)

Andy Hoskinson (Unisys; IAC representative)

Lucian Russell (Computer Sciences Corporation)

Lillian Woon Gassie (DON)

Joann McGovern (GSA), by telephone

1. The Working Group approved the previously distributed notes from the March 1, 2004 meeting, thanking Gretchen Schlag for producing the notes. The chair reminded everyone that the next two meetings (March 29 and April 12) will start at 8:30 and end at 10:00 due to room scheduling difficulties. All other meetings will be 9:00-11:00. 

2. Attendees of the meeting, in person and by telephone, introduced themselves. Andy stated that IAC plans to streamline their best practice process to assist government and that IAC anticipates active participation. He said that classification of information and data are of particular interest. Eliot welcomed IAC’s contributions. 

3. The first scheduled presentation was given by Lucian Russell of CSC, titled “Sense Disambiguation: Research Results and Recommendations”. Lucian said that categorization is either manual or automatic. His review of the research indicates that this remains a significant problem, especially since many important words have multiple meanings.  For example, crane in an EPA holding is more likely to refer to bird; while crane in Department of Labor holdings will more likely refer to machinery.  Search success measures can be understood by a metaphor of separating wheat from chaff: high "precision" means you get only wheat and no chaff; high "recall" means you get chaff, but have confidence that you have also gathered all the wheat.  Current solutions to reduce the ambiguity that contributes to chaff have met with limited success.  Details of the disambiguation research including methods of tagging and context setting were presented.  Techniques that support users in specialized holdings aren’t in place for government holdings at large.  The size of the Federal holdings makes the task of disambiguating query word a daunting task as disambiguation methods have not attained accuracy levels approaching the 90% level.  Lucian's recommendation would be to partition the Federal corpus into business specific, high-level categories (perhaps along lines such as the business defined in the Federal Enterprise Architecture). Then, one can apply manual disambiguation techniques to the most frequent terms.  The user would browse this collection to match the word sense of interest and subsequently browse those agency collections most relevant.

4. After an introduction by Gretchen Schlag, Lillian Woon Gassie gave a presentation on Faceted Classification.  Lillian is a Senior Systems Librarian, Naval Postgraduate School, supporting development of faceted taxonomies in Homeland Security. Lillian started by noting that traditional classification is uni-dimensional and hierarchical, with everything assigned to its particular place. Faceted classification recognizes that information can be assigned to multiple dimensions, includes attributes beyond those that are intrinsic to the information (e.g., function as distinct from subject).  Relating an objects’ attributes or facets (e.g., who, what, how, where, when) provides flexibility in navigation in that the serachers has multiple ways of getting to any piece of information. Relevant standards and technologies for faceted classification include XFML (exchangeable faceted metadata language), RDF, topic maps; tools include facetmap, Endeca, and Verity.  Appropriate analysis within a domain would allow agencies to create faceted taxonomies and one agency could map to another's taxonomies using XFML.  A directory of taxonomies of common facets could also be published.  Advantages of this approach include ability to map across taxonomies and move toward semantic technologies that can improve the flexible classification of information. This could build on traditional "bibliographic control" methods, but provide for less rigid schemes. 

5. A third presentation, scheduled to be given by CENDI, was canceled due to the absence of any CENDI representative at the meeting. 
6. Susan Sullivan of NARA reported on activities of the ICGI Electronic Records WG. She said they are focused on the stakeholder outreach focus group meetings currently underway.  A closed meeting will be held on March 24 to compile what’s been gathered so far and a public meeting is being planned for March 30. Susan distributed the Electronic Records Policy Working Group Plan (final).  Acknowledgement was made of the importance of ongoing communications and liaison among the three WG in order to complement and synergize around issues that apply to more than one group.

7. Dan Brown of DHS was not available at this point in the meeting to report on activities of the ICGI Content Management WG.

8. Gretchen Schlag of DON reported on activities concerning the task to define requirements on open, interoperable standards for categorizing Government information.

9. TC Evans reported on an upcoming GPO meeting to discuss which government information should be categorized.  The meeting will take place on March 16.

10. Eliot Christian of USGS reported on the publicized Statement of Requirements on open, interoperable standards for electronic searching. (That document is available at http://www.search.gov/interop/requirements.html ) Eliot noted a comment received concerning the funding of any additional requirements that are beyond the immediate needs of the hosting agency.

11. Eliot distributed a strawman schedule for the five CGI work products to be developed between March 29 and Dec. 6. The four leaders of the product efforts (Gretchen, Eliot, Gladys, and Judy) need to commit to target dates for their respective deliverables.  

12. The next meeting of the CGI Working Group will be held March 29, from 8:30-10:00 at the White House Conference Center. Among the invited presentation will be a Report on TREC Experiences (Ellen Voorhees, NIST) and Definitions of which Government information to be categorized (GPO representative). At the April 12 meeting there will be two presentations on Clustering Techniques – Andy Hoskinson will discuss "multi-word" techniques and Lucian Russell will discuss "single word" techniques.








































